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Platform Enhancement Guide: 

Account Transfers  

 We have enhanced the online account transfer process with a new dynamic 
listing of sending firms and improved logic for when a signature on paper is 
required. We have also updated the PDF form for gathering transfer 

information and obtaining client signatures on paper. 
 

 These changes will decrease the number of transfer rejections and streamline 
the transfer process. 
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Client Account Signatures 

 We have streamlined the new client account signatures web page to make it 
easier to open an account. The new Account Certifications page now only 

requires an “I Agree” check box instead of the client typing his/her name for 
the Account Certification Agreements. These changes will apply to both in-

office client signatures and the remote e-Signature process.  
 

 We are also displaying additional information for each of the account owners 
to allow your clients to verify the information for accuracy before continuing 
through the Account Opening Process. 
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Alert Emails for Cash Withdrawals 

 We have added automatic emails for pending and cancelled Cash Withdrawal 
Requests, so that you and your clients get updates at key points in the 

process.  

 Advisors will continue to be notified of completed cash withdrawals via the 
existing daily Deposit/Withdrawal Summary email. 

Service Updates:  

 Advisor Call: We have updated the Advisor Call Archive with the most 
recent presentations. The next Advisor Call will be held on Wednesday, April 
24, 2013 at 4:15pm (EDT).   

 
 There’s still time for your clients to make a 2012 contribution to an IRA 

before the April 15th IRS deadline. They can contribute to their existing IRA 
or open and contribute to a new IRA online. 

 Form 5498 will be posted by May 31, 2013. This form reports 2012 IRA 

contributions, and is not required to complete tax returns. 

 

 

Please feel free to contact our Customer Service Team at 1-888-485-3456 

if you have any questions. 


